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ON THE COVER

As we move into autumn and
approach winter, temperatures are
falling and the holiday season is
fast approaching.
Here at AFRS headquarters we are
slowly getting back to the office,
although cautiously still staggering
our personnel.
Returning to the office gives a
glimmer of normalcy with hopes
that 2021 will bring a return to
many of the things that have been
our way of working forever, yet we
know we will retain some of the
better innovations necessitated by
the COVID-19 pandemic.
In this issue of Behind the Badge
we celebrate AFRS Det. 1’s twoyear anniversary of working to
bridge the gap on rated diversity.
There is also a story of a family, a
father, wife and son, all joining the
Air Force, unified as a team. The
family lost their small business
due to COVID lockdowns and are
finding a new start serving in the
world’s greatest Air Force.
In November we will celebrate
Thanksgiving and our safety office
has some tips for staying safe this
year.
Thanks for all of your submissions
and keep up the good work. And as
always stay safe and AIM HIGH!
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The Jimenez family decided to join
the Air Force as a team following
difficult
circumstances
during
COVID-19. Richard, second from the
left, had started a small business in
2019 and was doing well. During the
pandemic he lost all his clients and
was forced to shutter his business.
The family collectively decided the
Air Force was the solution to regain
stability. Tech. Sgt. Jeffry Stamm, an
enlisted accessions recruiter with
the 314th RCS, helped assure the
family the Air Force had the benefits
and family atmosphere they desired.
(Courtesy photo)
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Det. 1 celebrates two years of addressing rated diversity
By Master Sgt. Chance Babin,
AFRS Public Affairs
JOINT BASE SAN ANTONIORANDOLPH, Texas –The mission
of Air Force Recruiting Service’s
Detachment 1 is to inform,
influence and inspire our nation’s
youth and their influencers. Its
goal is to get in front of every
demographic group in America
and show them someone in a
flight suit who looks like them
that they can look up to.
And that’s exactly what they
are doing.
AFRS Det. 1 is currently
reaching out to thousands of
young people – mentoring,
educating and giving them
opportunities to hopefully one
day fly in the Air Force. Det. 1 was
stood up in October 2018 and is
celebrating two years of helping
address rated diversity in the
Air Force, and it has experienced
monumental growth in this short
period of time.
“I was part of the team that
initially conceptualized Det.
1 about six months before it

Praise Wright (left), talks to Maj. Kenneth
Thomas, a navigator with the 94th
Airlift Wing, Dobbins Air Reserve Base,
Georgia, during an AFRS Det. 1 Aim High
event Nov. 19, 2019, at Maxwell Air Force
Base, Alabama. Det. 1 is celebrating two
years of addressing rated diversity in the
Air Force. Since its inception in October
2018, Det. 1 has conducted 165 events
with over 355,000 attendees, directly
mentoring more than 39,000 youth. (Air
Force photo/Master Sgt. Chance Babin)

came to fruition,” said Lt. Col.
Lindsay Andrew, former Det. 1
director of operations for nearly
two years and current director
of staff for the 306th Operations
Support Squadron at the U.S.
Air Force Academy. “The initial
concept was to create a directreporting
support
squadron
to centralize recruiting efforts
for the Total Force to harness
technology,
innovation
and
aviation to transform traditional
recruiting by augmenting ‘on the
bag’ recruiters. Our major initial
challenges
revolved
around
manpower and funding. We
took on this task with only two
personnel and casual lieutenants
and lacked support necessary
to execute funds to maximize
impact.”
When it came to selecting the
first commander of Det. 1, things
progressed quickly and somewhat
unexpectedly for Lt. Col. Kenyatta
Ruffin. He came in with the
experience, having founded the
Legacy Flight Academy in 2012
and being a Tuskegee Airmen in
2007 as a part of the 332nd Air
Expeditionary Wing in Iraq.
LFA is a non-profit organization
that combines quality character
development
programs
and
aviation experiences that inspire
youth to achieve their goals in
science, technology, engineering
and mathematics (STEM) careers
while becoming strong citizens
and contributors to society.
“I first began discussing
recruiting transformation with
a small group of other officers in
late 2017/early 2018 – I had no
intention or idea to think that I’d
end up leading it,” said Ruffin,
the first Det. 1 commander and
current 71st Operations Support
Squadron commander, Vance
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Air Force Base, Oklahoma.
“The conversations were truly
revolutionary and very conceptual
at first, so as the idea became
more tangible, the suggestion
for me to lead it emerged.
Ultimately, the Air Education
and Training Command and
AFRS commanders and leaders
at Headquarters Air Force
determined that I should move
from the Pentagon to JBSA to
lead this organization. It still
didn’t have a name.”
Ruffin was given less than
three weeks from notification to
be in place at Randolph. He said
it was a small miracle to move
his family on this hyper timeline.
Though his team was initially
small, once he arrived he did
have a budget to work with.
“The initial challenges were
never ending and everything
you could imagine with standing
up a new organization that no
one really understood,” Ruffin
said. “To begin, I had one million
dollars and one other assigned
officer and we were supposed to
change the world. There are a
ton of things we accomplished
in less than a year – it was a
true whirlwind. I don’t have the
exact numbers, but I think we
did something like 60 actual
engagements that first full year,
literally all across the world and
reaching tens of thousands.”
Ruffin recalls some of the
highlights
and
milestones
during his command, including
establishing the motto “Inform,
Engage, Inspire,” creating ...
To continue reading go to: https://
www.recruiting.af.mil/News/
Article-Display/Article/2370095/
recruitings-det-1-celebratestwo-years-of-mentoring-youthaddressing-rated-dive/

Air Force gives family fresh start after losing business
By Master Sgt. Chance Babin,
AFRS Public Affairs
PHILADELPHIA – When the
COVID-19 pandemic hit the
United States earlier this year,
many small businesses were
forced to shutter and countless
families fell on hard times. For
one family affected here, the Air
Force offered a way for them to
start a new life together.
After years of working various
jobs in the transportation
industry,
Richard
Jimenez
finally got the nerve to start his
own trucking business in 2019.
He thought 2020 was going to be
an amazing year for his family.
After the crushing loss of his
business during the pandemic,
Jimenez, his wife and their son
all found their hopes and dreams
shifting to something bigger-service in the Air Force.
“I finally got up enough
courage and capital to start
my own company and it was
a great feeling. Finally, my
independence!” Richard said.
“I could now create my own
schedule and spend more
quality time with the family
and live the life I dreamt was
ours all along. I basically lived
in my truck trying to make my
company work like many drivers
across America. But I thought if
I worked hard enough, I knew
2020 was going to be the year I
could get back to my family and
create the American dream I’d
been chasing all along.”
Then, one morning, Richard
woke up and started making his
usual phone calls, but no one
was answering.
“Everything seemed like it just
stopped overnight,” he said. “I
checked the news and wow, they
were talking about a plague. My

The Jimenez family decided to join the Air Force as a team following difficult
circumstances during COVID-19. Richard, second from the left, had started a small
business in 2019 and was doing well. During the pandemic he lost all his clients and
was forced to shutter his business. (Courtesy photo)

heart dropped into my stomach.”
Richard came off the road and
waited for some good news …
but it never came. After hearing
it would be a while before things
would go back to normal, his
wife, Jenna, asked him, “What
are we going to do?”
“I knew in that moment, I
had to be strong and figure this
out,” Richard said. “Everything
I worked so hard to obtain had
been snatched from us seemingly
overnight by an invisible
enemy. All the schooling and
tech certifications and years of
driving different equipment to
get to this point and now I had
nothing. I knew I could never
allow this to happen again. I
needed something permanent,
something sure – a foundation
that could assure that my family
would not have to suffer again
financially. It was time to find a
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support system.”
Jenna struggled as well with
how to pay the bills and how to
be supportive for her husband.
“When the business closed, it
was a huge blow, not only to our
financial situation but to Richard
personally,” she said. “I had to
watch as all of Richard’s hard
work was snatched from him
instantaneously. It was hard.
I was at a loss. I’ve never seen
my husband not know what to
do. Richard worked day in and
day out to make sure we had
everything we could ask for.
He would work in the rain, the
snow and all sorts of hazardous
conditions to make sure his...
To continue reading go to: https://
www.recruiting.af.mil/News/
Article-Display/Article/2405355/
air-force-gives-family-freshstart-after-covid-crushes-privatebusiness/

TEAM aims to tackle equality issues within AFRS
By Master Sgt. Chance Babin,
AFRS Public Affairs
JOINT BASE SAN ANTONIOLACKLAND, Texas -- Since
the day Gen. David Goldfein
and Chief Master Sgt. of the
Air Force Kaleth Wright’s open
conversation on racial inequality
and injustice June 1, 2020, our
Air Force has taken action to
tackle the issue of diversity and
inclusion within our ranks.
Within Air Force Recruiting
Service initiatives such as
Tackling Equality to Advance
the Mission or TEAM have been
implemented to get after these
issues.
TEAM’s goal is to provide a
platform for Airmen throughout
AFRS to identify issues of
inequality or bias in programs,
policies, or procedures and
present solutions for senior
leadership action. The concept
of TEAM was birthed from
conversations that took place in
the wake of the national unrest
after the killing of George Floyd.
“This all started with a
conversation,” said Tech. Sgt.
Cameron
Spencer,
TEAM
chairman. “Our leaders started
sharing their stories and

having those uncomfortable
conversations about inequality
and bias and I was asked to
share my story, but I was at the
point where I didn’t just want
to tell stories, I wanted to come
up solutions.”
Spencer’s sentiments were
matched by others within AFRS
and passionate conversations
amongst
peers
quickly
blossomed into an 11-member
group Airmen who began
organizing
briefings
with
AFRS commanders, production
superintendents and other
leaders to generate awareness
and to help flush out how TEAM
will operate. After months of
workshopping the concept.
TEAM was given final approval
by Maj. Gen. Thomas, AFRS
commander, and Chief Master
Sgt. Antonio Goldstrom, AFRS
command chief.
“TEAM is the direct conduit
to be heard, to bring your
experiences and ideas to the
forefront, and to cultivate
and refine AFRS Total Force
processes that may, or may not,
represent everyone,” said Maj.
Brian Murray, TEAM command
liaison. “Positive change has

to start with you because your
collective experiences make this
institution real.”
TEAM will operate on a
quarterly schedule beginning
October 5, 2020. The breakdown
of the process is as follows.
· Weeks 1-2: submission window
opened.
· Week 3: analyze and collect
data from submissions and
provide feedback to submitters
· Weeks 4-9: small collaborative
groups comprised of TEAM
members and volunteers will
workshop the selected submissions
to come up with solutions
· Weeks 10-11: TEAM will prepare
and deliver a quarterly report to
AFRS senior leadership
“We want to help root out
issues and come up with
solutions that we can put in
front of senior leadership so they
can attack those issues,” said
Spencer. “Our long-term goal
is to create the evenest playing
field that we can in AFRS. We
don’t want anyone to feel like a
bench player.”
For more information on TEAM
please email AFRS.TEAM@
us.af.mil or visit https://www.
facebook.com/Team-AFRSTackling Equality to
Advance the Mission,
or TEAM, is a new Air
Force Recruiting Service
initiative with the goal
to provide a platform
for Airmen throughout
AFRS to identify issues
of inequality or bias in
programs, policies, or
procedures and present
solutions for senior
leadership action. The
program kicked off Oct.
5,
2020.
(Courtesy
graphic)
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Recruiters, families benefiting from child custody program
By Master Sgt. Chance Babin,
AFRS Public Affairs

JOINT BASE SAN ANTONIORANDOLPH, Texas – A recently
announced Air Force initiative
is already paying dividends for
several Air Force recruiters and
their families. The new courtordered child custody decree
makes it easier for Airmen to
defer or seek assignments so
they can be stationed near their
children.
Assignment authorities are
now able to consider requests
for an assignment or deferment
so Airmen can serve near their
children, even if the co-parents
are not married.
“This is one we’ve been working
on for a while, and I’m glad we
could get it across the finish line,”
former Chief Master Sgt. of the
Air Force Kaleth Wright said in
an interview before retiring. “You
know, this Air Force is a family
business. As such, we owe it to
our teammates to make sure they
have every opportunity to keep
their family together whenever
possible.”
Several recruiters have already
benefited from the new program.
“It’s a great program that
puts family first,” said Master
Sgt. Raymond Sanchez, 337th
Recruiting Squadron enlisted
accessions recruiter. “My first
sergeant e-mailed me about
the program. I just had to go on
MyPers, look up the court-ordered
child custody agreement (CCCA),
get all the documents together
and have my commander endorse
it. The process went pretty fast,
I got my assignment within two
weeks.”
While recruiting is a stressful

job, being stationed close to their
children can relieve some stress
for recruiters and allow them to
better focus on their jobs.
“I think it’s a wonderful
program,” said Tech. Sgt.
Ismael Quiles, 318th Recruiting
Squadron
officer
accessions
recruiter. “As Airmen grow in
their careers, some of us are
faced with extreme stress due
to family separation. Stability
means everything to us. Every
three years we have to move,
and the stress of being apart
is always there. Now that this
program is here, it really is one
less thing for us to worry about. I
can now take that energy and put
it towards progressing further as
an Airman.”
“When I’m able to be with
my kids, it brings me pure
happiness,”
said
Master
Sgt. William McLeod, 330th
Recruiting Squadron special
program manager. “If I’m happy,
my subordinates and leaders will
notice and it will have a positive
impact on everybody involved.”
McLeod was able to defer an

assignment that would have
stationed him 23 hours away
from his children. Although he
is still seven hours away from
his kids, it’s way better than the
alternative.
“If schedules permit, I can
drive up for the weekend and
see them,” he said. “I can go to
a football game, watch a school
show, go to parent-teacher
conferences, spend a lot more
time than we ever could being 23
hours away. The cost that comes
with plane tickets, rental cars
and hotels has been reduced by
at least 70%.”
The new program is changing
lives as it allows families to
remain close and reduces stress.
“My boss had just got here
from another duty station and we
were having a getting-to-knowyou session,” Sanchez said. “I just
found out that another position...
To continue reading go to:https://
www.recruiting.af.mil/News/
Article-Display/Article/2367162/
air-force-recruiters-familiesalready-benefiting-from-newchild-custody-assignm/
Master
Sgt.
Raymond
Sanchez, 337th Recruiting
Squadron
enlisted
accessions recruiter, and
his daughter, Nadia, are
benefiting from the new
child custody assignment
program. The program
allows them to remain
in the same town as her
mother as a result of their
court-ordered child custody
agreement.
Assignment
authorities are now able to
consider requests for an
assignment or deferment
so Airmen can serve near
their children, even if the
co-parents are not married.
(Courtesy photo)
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Recruiting civilian honored for 50 years of service
By Master Sgt. Chance Babin,
AFRS Public Affairs

MARGATE,
Fla.
–
When
Gertrude “Trudy” Kulikamp
began working for the Air Force in
1967, America was in the height
of the Vietnam War and Lyndon
B. Johnson was president. She
was recently honored for 50 years
of distinguished service.
Kulikamp, 333rd RCS B-Flight
administrative assistant, Patrick
Air Force Base, Florida, received
her
50-year
certificate
of
service and pin while on a video
teleconference Sept. 27 with
Maj. Gen. Ed Thomas, Air Force
Recruiting Service commander.
Lt. Col. Marcus Stevenson, 333rd
RCS commander, was there in
person to present her with her
certificate and pin.
After a three-year break
in service from 1972 - 1975,
Kulikamp began working in
recruiting where she has spent
the last 45 years.
“Fifty years, wow, of incredible
service to the United States
government … from the Selective
Service Office to the FAA (Federal
Aviation
Administration)
to being part of Air Force
Recruiting Service since 1975,”
Thomas said. “She has seen the
evolution of recruiting. She’s
seen generations of recruiters
and Airmen coming into our Air
Force and now our Space Force.
We could not be more privileged to
be able to have people like Trudy
who represent the very best of us
and our civilian recruiting staff
across the Air Force.”
Kulikamp said she was honored
the general took the time to reach
out to her.
“It made me feel good that he
would take time out of his busy
schedule to call and congratulate

me,” she said.
Over the years, Kulikamp has
seen so many things change, not
only in the work place, but with
people’s attitude toward service.
“I’ve gone from manual
typewriters to electric typewriters
to computers,” she said. “But
one of the biggest changes is in
people’s attitude about joining
the military – from it’s a bad idea
to join to how much the military
can help with a career, education
and stability. I never thought
I would stay in one position for
so long, but it makes me feel
proud to know I could do the job
this long and contribute to the
protection of our country.”
Now working in her sixth
decade, Kulikamp has seen
many Airmen come and go. She
said this is one of the things she
loves most about her job.
“It’s interesting for several
reasons,” she said. “I get to meet
and work with new people all
the time. The job is interesting
because things are constantly
changing. I continue because I
like keeping busy and I like my
job.”
She also relishes the fact that
she is serving her country.
“I love that I am doing a small
part in the defense of our nation,”
she said. “I like working for the
military because of the discipline
and respect they have and show.”
Secretary of the Air Force
Barbara
Barrett
surprised
Kulikamp with a personal call in
July.
“My flight chief called and
asked me to come into the
office the next day,” she said.
“When I got there, he told me
the secretary was going to call
and I was surprised. I told her I
appreciated her taking time out
of her busy day to call me. She
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Lt. Col. Marcus Stevenson, 333rd RCS
commander, presented Gertrude “Trudy”
Kulikamp her 50 year certificate and pin
during a video teleconference Sept. 27,
2020, with Maj. Gen. Ed Thomas, AFRS
commander. Kulikamp, 333rd RCS
B-Flight administrative assistant, Patrick
Air Force Base, Florida, has worked for
AFRS since 1975. (Courtesy photo)

was very personable and asked
about the job and congratulated
me on reaching 50 years and
some of the other awards I have
gotten over the years. I thought
it would be a short call so I was
kind of surprised when she asked
questions and stayed on the line
for about 15 to 20 minutes.”
Over the years, Kulikamp
has earned numerous civilian
of the quarter awards, several
commander’s
achievement
awards, a civilian of the year
award and certificates of service
for every 10 years served.
She has a wealth of historical
knowledge and provides her office
with tremendous continuity.
“She is an incredible, caring
person who is a recruiting legend
here in Shark Nation,” said
Master Sgt. David Albanese,
333rd RCS Operations Flight ...
To continue reading go to:
https://www.recruiting.
af.mil/News/Article-Display/
Article/2372169/recruitingcivilian-honored-for-50-years-ofservice/

AFRS training team wins AETC level award
By Master Sgt. Chance Babin,
AFRS Public Affairs

JOINT BASE SAN ANTONIORANDOLPH, Texas – Air
Education
and
Training
Command has awarded the 2020
Gears of Government Award to
Air Force Recruiting Service’s
Command Standardization and
Training Team in the team
category.
The Gears of Government
Awards are designed to recognize
individuals and teams across
the federal workforce, whose
performance and dedication
support exceptional delivery of
key outcomes for the American
people in the three areas of:
mission
results,
customer
service
and
accountable
stewardship.
“The training team is honored
to be recognized with this award,”
said Master Sgt. Christopher
Rabenold, a member of AFRS’s
Command Standardization and
Training Team. “Taking care of
recruiters in the field is always
our first mission, but it truly is
an honor to be recognized for
our hard work.”
Inspired by the Chief of Staff’s
number one recruiting priority,
the training team developed a

sales platform for the Special
Warfare recruiting squadron, as
well as in-field training guides,
and training evaluations. This
updated
program
enabled
AFRS to flow 1,251 Special
Warfare applicants to Basic
Military Training, resulting
in the special warfare pipeline
reaching 100% capacity for the
first time in 21 years, while
also saving the Air Force $6.5
million a year in attritions.
“The Special Warfare mission
required a different sales
platform
than
enlisted
accessions,” Rabenold said.
“Their mission is unique and the
training needed to mirror that.
We worked with the Brooks
Group and Special Warfare
subject matter experts to create
a dedicated sales platform as
well as recruiting training
products.”
Another win for the training
team was merging the Health
Professions and Line Officer
recruiter training programs
to create the Officer Accession
training program. The team
created a new sales platform,
in-field training guides, and
training evaluations.
The changes immediately
saved $700,000 and 4,000 man
hours a year. These
efforts resulted in
the new OA program
closing
all
goaled
programs
for
the
first time in 10 years.
Additionally,
the
three OA recruiting
squadrons received the
Air Force Recruiting
Service Standard of
Excellence.
“We combined the
Health
Professions
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and Line Officer training
programs to mirror how the OA
mission was being completed in
the field,” Rabenold said. “We
relied heavily on subject matter
experts to provide guidance on
what the field needed. Now that
the programs are combined,
we have reduced training time,
travel requirements, and can
provide OA recruiters with a
standardized level of training
that
was
previously
not
available.”
Listening to the concerns
of recruiters world-wide, the
AFRS Training team took the
program down to the bones and
crafted a new training program
based on tactical level feedback.
“It really is taken from the
command’s top three priorities;
we are dedicated to taking care
of the recruiting force, driving
smart operations, and furthering
Total Force Recruiting,” said
Senior Master Sgt. Ian Kline,
a member of AFRS’s Command
Standardization and Training
Team. “Our ability to shape
our training programs to best
serve the current-day force is
extremely important. We rely
on feedback from the Airmen
that make our mission happen
every day.”
The team led six Tiger Team
events with 90 members working
together to create the perfect
program. Implementing the
feedback allowed them to create
20 brand new training guides,
rewrite the Job Qualification ...
To continue reading go to:
https://www.recruiting.
af.mil/News/Article-Display/
Article/2392394/air-forcerecruiting-service-training-teamwins-aetc-gears-of-governmentaward/

Eyes and Ears: AFRS IG getting to know recruiting
By Lt. Col. Patrick Matak
AFRS Deputy Inspector General

JOINT BASE SAN ANTONIORANDOLPH, Texas -- There’s
never enough time to do it right,
but there’s always enough time
to do it over.” – Jack Bergman
Coming from a non-rated
operations background for my
entire career – intercontinental
ballistic missile operations to be
exact – I’ve found it somewhat
challenging in my first four
months in Air Force Recruiting
Service to wrap my arms around
the absolute dynamic nature of
recruiting.
I was taught to embrace
standardization and live and
die by the checklist. But as
I’m learning now, every recruit
offers unique challenges, and
recruiting the next generation
of Airmen requires finesse and
adaptability.
Having never been a recruiter,
I won’t pretend to know what
it takes, but I do have the
unique perspective of viewing
all formal IG and Congressional
complaints.
One theme that
repeatedly appears…the difficulty
of balancing speed and accuracy.
Out of the roughly 120
complaints fielded so far in 2020,
nearly 25% involve allegations
of recruiter “mismanagement”
– most notably inadequate
communication with recruits
and often lengthy process delays.
In many cases we determine,
after looking into the specifics,
that recruiting personnel did a
fine job; the complainant just
didn’t like the final answer.
However, just as often we find
that either our execution of
processes or our communication

broke down. Recruiting processes
require close attention to detail
and expert communication skills.
Recruiting
personnel
are
adapting to changing processes
all of the time and, at any given
time, up to 50% of our recruiters
can be in training. Throw the
current COVID environment
on top of already challenging
manpower and operations tempo,
and it’s easy to get mired down
and/or cut corners.
Case in point, a recent
Congressional inquiry involved
a new recruit who had to reaccomplish the DD 2807-2,
Accessions Medical Prescreen
Report, eight times due to missing
or
incomplete
information
resulting in over five months of
unnecessary delays. The easy
blame is on the recruit for not
answering all the questions
the first time, but review and
quality control on the part of the
recruiters could have avoided
much of the churn.
This case was also plagued
with other missteps by both
recruiters and Military Entrance
Processing Station personnel –
not submitting correct supporting
documentation, pages out of
order, and lack of transparency
and communication with the new
recruit.
In the end, it took twelve CMO
medical reads and over a year to
process this individual, along with
missed scholarship opportunities
– 175 potentially avoidable lost
days when the medical read was
being bounced back and forth
between the recruiter and MEPS
for administrative errors. The
key takeaway is the importance
of a thorough quality control
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review early in the process, and
transparency with the recruit.
For new recruits, this is
uncharted territory and a
stressful process. Regular status
updates and honest communication
will go a long way to easing
frustrations when delays are
inevitable. Applicants will seldom
suffer in silence. If they perceive
that their processing has
been botched, or if they don’t
understand what happens next
or why, they could interpret the
situation in a way that reflects
poorly on the Air Force. For that
reason, it is doubly important
that we exercise Excellence in all
of our recruiting processes and
communication with applicants.
“Excellence in all we do” is a
way of life in the Air Force. For
most, the recruiting process is all
they know about the Air Force,
and a smooth transition sets a
solid first impression.
So, slow down, check your
work, and remember, slow is
smooth and smooth is fast.
An remember…The IG is
always here to help!

South Korean immigrant finds his future in the Air Force, Det. 1
By Master Sgt. Chance Babin,
AFRS Public Affairs

JOINT BASE SAN ANTONIORANDOLPH, Texas – When Jay
Park was 8 years old, his parents
immigrated from South Korea
to the United States in hopes of
building a better life for Jay and
his older brother. His parents
didn’t know it at the time, but,
for Jay, that better life would
mean serving in the Air Force.
“Most Asian families push
the standard, typical whitecollar careers – doctors, lawyers,
dentists, etc…,” said now-Maj.
Jay Park, director of operations
for Air Force Recruiting Service’s
Detachment 1. “It was always
understood in my family that I
had to make something of myself,
which meant I should pursue one
of those standard, white-collar
jobs.”
Park instead found his future
in a blue-collar job … Air Force
blue that is.
“Even though my parents
were both college graduates
and had good paying jobs, the
chances for my brother and me
to do well in Korea were low
for many reasons,” he said.
“Looking back on the decision to
immigrate, I realize how difficult
it must have been for my parents
to leave everything – family,
friends, jobs and community –
and move to a foreign country
where they had no job lined up
and didn’t speak any English.
They sacrificed everything just to
have an opportunity to make my
life better. At the time, I was too
young to fully grasp the sacrifices
they made. I was just happy to
get on an airplane and move to
America.”
The Parks settled in Oklahoma,
just a few miles from Tinker Air
Force Base. And while the young

Park constantly saw airplanes
flying over his city, he could
never picture himself piloting
one of the mighty jets that roared
overhead.
“I went to a few airshows
at Tinker, but it never really
dawned on me that I could be one
of the pilots,” he said. “Did I want
to? Probably. But, internally, it
seemed too far of a stretch for me.
No one ever said to me directly
that I couldn’t be one, but I also
never heard someone tell me I
could be one, nor did I ever see
anyone like me flying one of those
awesome jets.”
While Park said he was glad
his family decided to make the
move to the United States, life
was not all roses for young Jay,
his brothers and his parents.
“I grew up in a broken home,”
he said. “My father was bi-polar,
schizophrenic and physically
abusive toward my mother. She
worked two jobs. During the day,
she worked at a salon and during
the evenings our whole family
would clean office buildings
from 5 to 10 p.m. She did it all
with many nights of tears and
many nights fearing for her life.
I wanted to help her, but I also
wanted to run away.”
He said, deep down, he knew
the best way he could help his
mom was to stay out of trouble.
“After all she had sacrificed, I
did not and could not burden her
more with my selfishness,” he
said. “She was also very religious
and so strong in her faith. It led
me to see the strength she found
in God and it helped me find my
faith in God as well.”
After graduating high school,
Park almost enlisted in the Army.
“I wanted desperately to
help my mom so I thought the
best thing I could do was to
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Maj. Jay Park, director of operations
for Air Force Recruiting Service’s
Detachment 1, spending time with his
mother at a public pool in South Korea
in 1988. The Park family immigrated to
the United States in 1990 in order to give
Park and his brother Jake a better life.
(Courtesy photo)

become self-sufficient,” he said.
“Thankfully, my best friend’s
father convinced me to go to
college and join the military as
an officer. I had no idea what that
meant, but, somehow, I found
ways to get grants to help pay for
in-state tuition, which allowed
me to put the military on hold.”
Even though his tuition was
covered, Park found out during
his freshman year of college that
he still needed an income to cover
living expenses. He worked parttime jobs, but soon realized he
would need more money if he
was to stay focused on finishing
college.
“I started looking into ROTC
(Reserve Officer Training Corps)
scholarships because I became
friends with some of the Air
Force ROTC cadets in my intro to
engineering class,” he said. “One
of them became a close friend of
mine who helped me...
To continue reading go to:
https://www.recruiting.
af.mil/News/Article-Display/
Article/2400863/south-koreanimmigrant-finds-his-future-in-theair-force-encourages-others-to-f/

AFRISS-TF
Guidance Portal

Above is the AFRS webpage. To get to the website go to: https://www.
recruiting.af.mil. The AFRS Public Affairs team is keeping the website
current with relevant Air Force information. Stay informed and continue
being safe.

Career
Chats

Future Chats
Nov 18:
Jan 27

Paralegal
Religious Affairs

Questions about
a career?

You are now able access live versions of all
AFRS/Recruiting Service Operatons guidance in one location – The AFRISS-TF Guidance Portal Folder. This will allow real-time
updates as we adapt to this new environment
and continue to forge new techniques as the
command “Fights Through COVID-19” to
accomplish our essential recruiting mission.
AFRS Total Force Slide
--Now a mandatory item IAW AFRS Personnel Services Delivery Guide Training
Guidance
FY21 AMMO (Annual Market Mission
Objectives)
--Revised Mission Objectives
--Revised Standard of Excellence Criteria
--Revised SW Referral & Accepted into Development process (to include EA Recruiter
receiving NEC credit when applicant is
excepted into Development within ~30 Days
of referral)
COVID-19 Phase Matrix Response
--AFRS standardized tool to assist leadership teams in making organizational decisions based off of the ever changing environment—phase determinations are ultimately a
commander’s decision
COVID-19 Screening Questionnaire
--Complementing tool of COVID-19 Phase
Matrix
AFMAN 36-2032 Military Recruiting and
Accessions
--Critical AF requirements/roles and responsibilities outlined
SOPG (Standard Operating Procedural
Guide)
--Quarterly Goaling
--Flow and Trend Requirements
--Wavier Analysis
--Expectations Guidance
--Office Visit Guidance to include the 7
Mission Critical Tasks (Planning; Marketing;
Lead Generation; Lead Prospecting; Selling;
Processing; DEP Management)
FY21 PSDG Awards Guidance
--Fiscal Year Awards
--Calendar Year Awards
--Total Force Awards
--Silver/Gold Badge Guidance
--Blue Suit Guidance

Ask the experts it’s great for applicants!
If there’s a career you like to see, let
us know at afrshqpa@us.af.mil
<a href="https://www.vecteezy.com/free-vector/content">Content Vectors by Vecteezy</a>
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FY21 PSDG Training Guidance
--Required Training
--Training Dates
--Recruiter Transition Program
--Total Force Training Requirements

330th RCS stays busy while pushing for more

Special Warfare recruiters from the
330th Recruiting Squadron had the
opportunity to see the best of the best
Tactical Air Control Party Airmen the
Air Force had to offer during the 2020
TACP Lighting Challenge hosted by the
803rd Operations Support Squadron at
Fort Hood, Texas, October 26-30. TACP
Airmen (left) are briefed prior to the
night shoot portion of the competition.
TACP Airmen (above) prepare for call
for fire. The TACP Lightning Challenge
brings together TACP teams from
across the Air Force and Air National
Guard. (Courtesy photo)
Tactical Air Control Party
and
Survival,
Evasion,
Resistance, and Escape
Specialists represented the
Special Warfare and Combat
Support community in the
recent Spartan Hurricane
Heat, held at Reveille Peak
Ranch in Burnet, Texas,
October 23-24. The SERE
specialist participated in a
grueling four-hour race the
first day. Hurricane Heats
are mainly team-based
events designed to take
your mental and physical
capabilities to new limits.
After the completion of that
race, the TACP Airmen
competed in the 12-hour
iteration the following day.
(Courtesy photo)
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336th RCS recruiter honors first responders in Georgia

Tech. Sgt. Takecia McDuffie, of the 336th RCS, presented a certificate of appreciation to first responders at Piedmont Newnan
Hospital in Newnan, Georgia. McDuffie used this opportunity during COVID as a new recruiter to show thanks and introduce herself
to members of the local community in her zone. (Courtesy photo) To read more about this from the Newnan Times Herald newspaper
go to: https://times-herald.com/news/2020/09/air-force-recruiter-shows-appreciation-for-community?fbclid=IwAR35XdO5wrBDrV84C
XblBcXD9K8I1UlqqLRyVXZgjuzSWcO279_3I-QFPL8

AFRS commander, chief pay visit to 368th RCS

Maj. Gen. Ed Thomas, AFRS commander, and Chief Master Sgt. Antonio Goldstrom, AFRS command chief, posing in June
with members of the 368th RCS HQ staff as well as Total Force partners from Utah and Idaho. This was the first squadron
visit for Thomas since assuming command. in June (Courtesy photo)
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342nd RCS recognizes Airmen for achievements

Tech. Sgt. Joshua Gurd (left image), 333rd RCS, enlisted
accessions recruiter, stepped up during the COVID-19
pandemic and escorted 12 pilot selects to their Initial Flying
Class Physicals at MacDill, AFB saving a four-month delay.
Lt. Col. Tiffany Debrow, 342nd RCS commander, coined Gurd
for his Total Force Recruiting Initiative. Master Sgt. Angel
Peralta, who is currently detailed from 333rd RCS to 342nd
RCS as an officer accessions recruiter in Orlando, Florida.
With OA moving to three-cell recruiting he volunteered to
do two of the cells and complete the process for 21 Rated
applicants. His selfless effort prevented the processing cell
from being overwhelmed. Debrow and Chief Master Sgt.
Kenneth Gardner, of the 342nd RCS, coined Peralta (above)
for his Total Force recruiting initiative. (Courtesy photo)

Members of the 342nd RCS volunteered for five hours at the Texas Diaper Bank in San Antonio, Texas. The team broke down 43
boxes containing 1,703 pieces of clothing and bagged them for distribution. These clothing bags will be distributed to 213 homeless
families in need throughout San Antonio and the 13 surrounding counties. Linda Lopez, the program resource officer, thanked
members of the squadron for their help as volunteerism has dropped dramatically during the COVID-19 pandemic. (Courtesy photo)
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AFRS Cyber quarterly talk: Microsoft OneDrive
By Master Sgt. Joshua D. Hinshaw,
AFRS Cyberspace Support Branch
JOINT BASE SAN ANTONIORANDOLPH, Texas -- As part
of the Air Force’s transition to
Cloud Hosted Enterprise Services,
Microsoft OneDrive capabilities
were recently deployed and are
now available to all network users.
Microsoft OneDrive is an ideal
location for storing user files,
reducing reliance on physical
computers and local network
shared drives while safeguarding
against lost data from hardware
failure. Users also maintain
access to their OneDrive storage
when they move to another Air
Force Network (AFNet) base,
as long as their account stays
provisioned to the AFNet.
The service is DoD accredited,
provides Impact Level (IL)
5
environment
security
capabilities, and is available
today for most AFNet users.
• 1 TB (1,000 GB) of file storage

• Seamless backup of all your
files from your workstation to
the cloud
• Access from any AFNet
workstation or VPN connection
• Small group collaboration,
large file sharing (15 GB) and
document co-authoring
• Authorized For Official Use
Only (FOUO) and Personally
Identifiable Information (PII)
storage
OneDrive
synchronization
ensures that changes made on
your workstation are always
synced to the cloud. OneDrive
can be accessed via the Windows
File Explorer or by clicking the
Blue Cloud Icon on the right side
of the taskbar.
This capability does have
restrictions in place to ensure
the confidentiality, integrity,
availability for all users. Audio
files (.mp3), executables (.exe),
QuickTime files (.mov, .mp4),
image files (.iso), and outlook
data files (.pst) are prohibited
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and will not sync. All FOUO and
PII stored with the view setting
must be set to private. Ensure
that any sensitive information
shared is restricted to those
authorized and possess a valid
need-to-know.
More information can be found
on the CHES SharePoint site. If
you need assistance setting up
OneDrive, please contact your
local Client Support Technician.
Contact Information
- Privacy questions? Please
contact
the
Knowledge
Management Center at hqafrs.
ko@us.af.mil.
- Cyber Security concerns?
Please contact the Cyber Surety
office at afrs.ia@us.af.mil.
- Computer Issues? Please
submit a ticket.
- General IT question? Please
contact the AFRS Client Service
Center at afrs.rsios.csc@us.af.mil.
- ASA Issue? Please contact
the AFRS Network Integration
section at afrs.rsion@us.af.mil.

Reserve wing hosts Total Force swear in

Air Force Reserve Col. Phil Heseltine, 931st
Air Refueling Wing commander, McConnell
Air Force Base, Kansas, conducted a Total
Force swearing in with members of his wing
and the 184th ARW from Kansas Air National
Guard. Heseltine swore in one Guardsman
and three Reservist, including two initial
enlistments and a retired active duty Airman
who is returning to serve in the Reserve. The
entire Kansas ANG recruiting team was in
attendance along with the commanders of
the 184th ARW and 22nd ARW, the active
duty wing. Staff Sgt. Donovan Klein, of
the 352nd RCS, helped set up the event.
(Courtesy photos)

Commander recognizes 330th RCS Airmen
Maj. Gen. Ed Thomas,
AFRS commander and
Col. Lisa Craig, AFRS
deputy
commander,
paid a visit to the
330th RCS. Thomas
performed a socially
distant
coining,
via toss, to Capt.
Jourdann
Rhodes
while visiting with the
330th RCS Vanguard
Team. (Courtesy photo)
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Maj. Gen. Ed Thomas,
AFRS commander and
Col. Lisa Craig, AFRC
deputy
commander,
paid a visit to the
330th RCS. Thomas
coined Tech.
Sgt.
Joshua Hager while
visiting with the 330th
RCS Vanguard Team.
(Courtesy photo)

364th RCS recruiter had top BMT Airman

Staff Sgt. Trevis Stiles, a 364th RCS recruiter, (not
pictured), recruited Amn. Neo Stamper who was
recognized as Basic Military Training’s Top Graduate of
his graduating class, Sept. 3, 2020. Stamper (left), poses
for a photo at BMT with his award. Stamper (Above)
with his father Chief Master Sgt. Lonnie Stamper, 9th
Munitions Squadron Superintendent, Beale Air Force
Base, California, on ship day. (Courtesy photo)

U.S. Space Force swears in first four recruits
The Vice Chief of Space
Operations, Gen. David
D. Thompson, swore
in the first four recruits
at the Baltimore MEPS
October 20, 2020. The
recruits will be going to
Basic Military Training,
marking
another
milestone in the new
service’s growth and
development. (Courtesy
photo)
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Safety talk: Some tips on how to have a safe Thanksgiving
By Stephen Baum
AFRS Safety Office
November is a busy month,
with many challenges to keep
in mind. First, we all know that
Thanksgiving is approaching.
With the holiday, for many, that
means traveling to spend time
with family and friends. 			
However, this time of year also
means we may encounter snow,
ice and other inclement weather.
The biggest risk most of us will
face on a daily basis is driving a
motor vehicle. That risk greatly
increases
when
inclement
weather is factored into the
equation. Consider the following
when making your travel plans.
Safe Winter Driving Winter
driving can be hazardous and
scary, especially in northern
regions that get a lot of snow
and ice. Additional preparations
can help make a trip safer, or
help motorists deal with an
emergency.
Prepare before you travel:
Maintain Your Car:
Check battery, tire tread,
and windshield wipers,
keep your windows clear,
put no-freeze fluid in
the washer reservoir,
and check your antifreeze.
Have
On
Hand:
flashlight, jumper cables,
abrasive material (sand,
kitty litter, even floor
mats),
shovel,
snow
brush and ice scraper,
warning devices (like
flares) and blankets. For
long trips, add food and
water, medication and
cell phone.
Stopped or Stalled?
Stay in your car, don’t
overexert, put bright

markers on antenna or windows
and shine dome light, and, if you
run your car, clear the exhaust
pipe and run it just enough to
stay warm.
Plan your route: Allow plenty
of time (check the weather
and leave early if necessary),
be familiar with the maps/
directions, and let others know
your route and arrival time.
Practice Cold Weather Driving!
* During the daylight, rehearse
maneuvers slowly on ice or snow
in an empty lot.
* Steer into a skid.
* Know what your brakes will
do: stomp on antilock brakes,
pump on non-antilock brakes.
* Stopping distances are longer
on water-covered ice and ice.
* Don’t idle for a long time with
the windows up or in an enclosed
space.
According to the U.S. Fire
Administration, more than 4,000

17

fires happen each Thanksgiving
Day and most begin in the
kitchen. Remember, never leave
your food unattended while
frying or grilling, if deep-frying,
keep the fryer outside, away from
walls and free from moisture.
Never douse a grease fire with
water. Instead, douse the fire
with baking soda or use a fire
extinguisher.
Additionally,
ensure your smoke alarms are
connected and working.
As much as we try to make the
holiday’s fun and stress free, the
stress often creeps in anyway.
Here are a few tips to fight it off:
• Make time to sleep and eat
properly.
• Drink plenty of water.
• Enjoy the people and live in
the moment.
• Pre-plan as much as possible.
• Make time for exercise.
• Settle on a positive attitude no
matter what goes awry.

330th and 341st RCSs open shared office in Texas

A new Air Force Enlisted Accessions and Special Warfare recruiting office opened in San Antonio Oct. 6, 2020. The office will be
manned by two recruiters, representing the 330th and the 341st Recruiting Squadrons. The grand opening ceremony was attended
by San Antonio City councilman Clayton Perry; Col. Tiaa Henderson, 369th Recruiting Group commander; Lt. Col Steven Cooper,
330th RCS commander; and Lt. Col Nora De Los Rios, 341st RCS commander. (Air Force photo/Tech. Sgt. DeAndre Curtiss)

342nd RCS host’s Air Force assistant secretary
Mr. Mark Engelbaum,
deputy
assistant
secretary
for
force
management, visits with
the 342nd Recruiting
Squadron during a trip to
Joint Base San AntonioLackland, Texas. During
Engelbaum’s visit he was
briefed on the current
status of the officer
accessions
mission,
how the 342nd RCS
continues to navigate
through the pandemic
and
new
programs
like GO inspire. (Air
Force photo/Tech. Sgt.
DeAndre Curtiss)
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333rd RCS Airman honored for his service

The 333rd RCS said goodbye to Senior Master Sgt. Wayne Rutland, the outgoing production superintendent. He was honored
with a proclamation from the Mayor of Eatonville, Florida, declaring Oct. 29, 2020, “Senior Master Sergeant Wayne Rutland,
Jr. Day” for his lifelong contributions to the town and community. (Courtesy photo)
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AFRS 5/6 page: An introduction to the 5/6 representatives
By Tech. Sgts. Julie Bowles and Brandi
Hansen, AFRS 5/6
JOINT BASE SAN ANTONIORANDOLPH, Texas – Meet our
5/6 representatives.
From the 372nd Recruiting
Group, Tech. Sgt. Allan Hipol,
a health professions recruiter
with the 348th RCS, originally
from Salt Lake City, Utah,
hopes to create awareness of
opportunities for all recruiters.
Next, Tech. Sgt. Justin Noll,
an enlisted accessions Recruiter
with the 364th RCS, originally
from Pittsburgh, PA, hopes to
foster healthy debate forums for
innovation.
From the 369th RCG, Tech.
Sgt. Jasmine Vance, MEPS MLS
with the 345th RCS, originally
from Augusta, GA, wants to foster
an environment for all recruiters
from all corners of AFRS.
Also, Tech. Sgt. Nathaniel
Hildrelth, a Special Warfare
Recruiter with the 330th RCS,
originally from Wichita, Kansas,
hopes to help NCO’s become
better versions of themselves
every day.
From
the
360th
RCG,
Tech. Sgt. Ashley Warden,
Standardization and Training
with the 318th RCS, originally
from Chillicothe, Ohio, hopes to
discover new innovative ways to
exceed the mission.

Next is Staff Sgt. Austin
Jarrett with the 314th RCS,
originally from Fort Wayne,
Indiana, hopes to bring more
involvement into the 5/6 and
innovate.
From the Air National Guard,
Tech. Sgt. Trempe, originally
from Sheboygan, Wisconsin,
is the Officer Recruiter for
Colorado.
Tech. Sgt. Trempe hopes to be
a voice and bridge the gap for
total force.
Also, Tech. Sgt. Cameron
Macias, originally from San
Francisco, California, is a
production recruiter for the
195th Wing in California.
Tech. Sgt. Macias hopes
to build Air National Guard
presence in the 5/6.
From the Air Force Reserve,
Tech. Sgt. Reynaldo Rodriguez,
originally from Goldsboro, North
Carolina, is an EA Recruiter
for the 351st RCS and hopes to
include more Reserve members
and mentor on personal growth.
Also, Tech. Sgt. Vicki Martin,
originally from Sacramento,
California, is an EA Recruiter
for the 353rd RCS and hopes
to learn from others and help
spread knowledge about the
Reserve.
Our AFRS HQ representative
is Tech. Sgt. Sharad White,
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originally
from
Springfield,
Ohio and Savannah, Georgia,
hopes to help new recruiters feel
supported and offer assistance.
Our AFRS School House
representative is Tech. Sgt.
Cody Dudzik, originally from
Kingsville, Texas. He hopes to
bridge gaps between the field
and the schoolhouse.
The 5/6 Council is currently
working on critical full-Airman
initiatives!
November
includes
the
AFRS Command Chief Writing
Seminar focusing on aligning
individual effort with key Air
Force priorities with Chief
Master Sgt. Antonio Goldstrom,
AFRC command chief.
Also, the First Sgt. Panel
was an extreme success that
addressed recruiter concerns in
family, mental health, and worklife balance.
Our ongoing event “Strengthen
your Bullets” is set out to help
our NCO’s to improve writing
capabilities and is tentatively
scheduled for January. Still
looking for volunteers. Thank
you to our representatives for
their continued efforts.
As always, our aim is to bring
value to the NCO core regardless
if a member decides to stay in
recruiting, RTF, or separate.
Airmanship is number one!

339th RCS helps make a young man’s dream come true

Recruiters from 339th RCS helped make a young man’s dreams come true as he was enlisted into the Air Force as an honorary
Airman. Connor Gahan (center) suffers from autism, but his dream was always to be an Airman. His father Charles Gahan, with
assistnace from the call center, helped to set up this special day. The 339th RCS recruiters were able to have a custom shirt made
for Connor and gave him some Air Force swag along with making him an honorary Airman. (Courtesy photo)

USSF top enlisted member visits AFRS
Chief Master Sgt. Roger
Towberman,
the
Senior
Enlisted Advisor of the United
States Space Force, bumps
elbows with Col. Lisa Craig,
Air Force Recruiting Service
deputy commander, as Lt. Col.
Michael Graff, AFRS Space
Force
Recruiting
branch
chief, looks on. Towberman
was visiting AFRS to discuss
recruiting. He acts as the
personal adviser to the Chief
of Space Operations and the
Secretary of the Air Force on all
issues regarding the welfare,
readiness, morale, proper
utilization and development of
the U.S. Space Force. He is
the first enlisted member of the
U.S. Space Force and the first
to be appointed to its highest
enlisted position (Air Force
photo/Master Sgt. Chance
Babin)
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Congratulations!

FY20 AFRS Annual Award Winners
Commander’s Award of Excellence:
348th RCS “Dragon Slayers”
Top Squadron:
336th RCS “Hawks”

330th RCS commander talks Special Warfare

Lt. Col. Steven Cooper, commander of the 330th RCS, addressed potential candidates at a park in
Georgetown, Texas, on October 6, 2020. The 330th Recruiting Squadron hosted a Q&A session where
potential candidates had the opportunity to speak to Air Force Special Warfare operators. Candidates
queued up their questions in an hours-long session for U.S Air Force Pararescueman and Special Warfare
recruiters. (Courtesy photo)

22

<a href="https://www.vecteezy.com/free-vector/businesssucces Vectors by Vecteezy</a>

Major General AJ Stewart Top Recruiter:
TSgt Nathaniel L. Hildreth, 330th RCS “Vanguards”
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